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Welcome to Alloy

For over 25 years Alloy has been an independent supplier of high alloy materials including; welding filler metals,
hardsurfacing and corrosion resistant alloys as well as thermal spray consumables and equipment.

Alloy offers unparalleled product support via our highly trained and experienced sales team supported by our in-house

professional engineering group. We have extensive and local inventory at strategic locations in British Columbia, Alberta
and Washington State.

Aerospace

B Tel: (780) 466 9454 Fax: (780) 462 0155

e e 1 (800) 672-5569

Hardsurfacing / Overlay

Miscellaneous Metals edmsales@alloysales.com

Thermal Spray

alloysales.com

6938 76 Ave, NW
Edmonton, AB, Canada
T6B 2R2
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Sustainable Value

Building a sustainable business that creates
long term value for stakeholders

\./TOURMALINE

24 Hour Emergency Call-In

1-877-504-4252

Please call Tourmaline's 24-hour emergency call-in number to report any health, safety, or environmental concerns.
Corporate Office

EMAIL US
info@tourmalineoil.com

FIND US
3700, 250 6th Ave SW, Calgary, Alberta T2P 3H7

CONTACT US
Direct: 403.266.5992 | Fax: 403.266.5952

Owned an Operaté
Infrastructure |

State of the art midstream mfrastru ture drives efficiency
and low operating costs, while reducingi@Imissions




FROM
CRIME
STOPPERS

A Messag

Hello and thank you for picking up our magazine!

This first issue of 2019 includes information on fraud prevention, Project Lock Up and tips on
safeguarding your identity. We hope you enjoy the articles.

Crime Stoppers is a charitable not-for-profit, community crime prevention organization that
allows tipsters to anonymously report information about crimes and suspicious behaviour. Tips
can be submitted online via p3tips.com or by calling 1-800-222-TIPS (8477).

Our program would not run without the generous support of our donors (you can find out how
you can help on page 49). And this magazine would not be possible without the support of our
advertisers, many of which you will see on the forthcoming pages.

If you'd like to know more about Crime Stoppers or sign up to receive our free magazine directly,
visit our website crimestoppers.ab.ca/edmonton.

Corporate Head Office Editorial Department

12904 - 54 Street NW Editor:

Edmonton, AB T5A 0A4 admin@crimewatchcanada.com
icnl ME WATCH www.crimewatchcanada.com Executive Administration:

R Phone: 1-877-443-4453 Jessica Golden
Administrative Coordinator:

Circulation Department Mim Chillog

Marketing Communications: Design & Layout:

Robert Fantini Jennifer Petherbridge

Return Undeliverable Canadian Crime Awareness Crime Stoppers Communications
copies to: Prevention Education (CAPE) Photos: Istock - www.istock.com
Direct Marketing (unless otherwise noted)

12904 - 54 St NW, Edmonton, adcopy@crimewatchcanada.com

Alberta T5A 0A4 Fax: 1-877-443-4467

Contents of this magazine may be reproduced only with the written permission of the Editor of CRIME REPORT
PUBLICATIONS LTD. The information provided is meant for awareness and educational purposes only and is not
meant as an absolute safety system. While we aim to ensure that the information is up to date and accurate at all times,
retractions are sometimes necessary. You as the reader are responsible for any actions you take and therefore must
judge and evaluate the information provided, recognizing that even if all of the tips are taken this will not exclude you
from possible harm. Any individual or organization that uses the information published, does so at their own risk.
Alberta Crime Stoppers Making a Difference Ensuring Safer Communities is published by Crime Report Publications
Ltd. and printed by Capital Colour Press. We hope that you feel more informed after reading our magazine, and always
invite feedback from our readers.




MECHAMNICAL LTD

PLUMBING AND HEATING

info@starplumbingandheating.ca
www.starpiumbingandheating.ca

JIM MARTIN

Safety Coordinator / Recruiter

Wi co

CONTRACTORS NORTHWEST INC.

780.699.9047
= 780.447.1199
= jim.martin@wilco.ca

14420 154 AVENUE NW _
EDMONTON, AB CANADA T6V OK8 www.wilco.ca
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Local 488

Committed to Quality, Safety & Education

Phone (780) 452-7080 Fax (780) 452-1291
16214 - 118th Avenue, Edmonton, Alberta

Business Manager - Robert Taylor
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In February 2019, Alberta RCMP Deputy Commissioner Curtis Zablocki and former Minister of Justice and
Solicitor General, Kathleen Ganley announced the launch of Project Lock Up, a new victim-focused initiative
that brings law enforcement agencies and citizen-led crime prevention groups together to provide an
enhanced and escalating response to Albertans who have been hit hardest by break and enters.

The new initiative, to be rolled-out in partnership between the Alberta RCMP, Criminal Intelligence
Service Alberta, Alberta Sheriffs, Alberta Community Peace Officers, Alberta Fish and Wildlife
Officers, Commercial Vehicle Enforcement Branch, Alberta Rural Crime Watch Association, Alberta
Citizens on Patrol and Insurance Bureau of Canada consists of four key components:

More patrol in the
@ hardest-hit places.

e Based on an analysis of calls for service from
the public, RCMP Crime Reduction Analysts
produce a report of actionable information
related to repeat victims of break and enters
and crime hotspots.

e Criminal Intelligence Service Alberta will
conduct further analysis and distribute a
report of crime trends, repeat victims and
repeat offenders to all project partners.

e RCMP, in coordination with its enforcement
partners and citizen-led partners, will use this
specialized report to guide their patrols.

Enhanced victim
@® support.

¢ Albertans who have been victimized the
most by break and enters will receive an
enhanced follow-up from the RCMP either in
person or by phone.

e During the follow-up, RCMP will work to get
a better understanding of what happened,
provide crime prevention advice and in some
cases, arrange a customized home security
assessment by an expert to prevent future
incidents from taking place.



QUICK FACTS:

e Arecent Alberta RCMP analysis indicated
that 15 per cent of places broken into
represent 32 per cent of all break and enters.
That means one third of these properties have
been broken into more than once and is likely
to be targeted again.

¢ The new initiative is based on two similar
projects in the U.K., the Huddersfield Project
and MetTrace Project, which resulted in
residential break and enters dropping by
approximately 30 per cent in targeted areas.

e The Trace Pen property marking devices are
available through local Citizens on Patrol and
Rural Crime Watch groups.

. Enhanced
Additional tools for . . :
.. mvestlgatlve
' repeat Vvictims.
response.
e Albertans hit hardest by break and enters e Alberta RCMP's Crime Reduction Units will
will be equipped with the Trace Pen, a deploy special operations that will focus on
property marking device that will increase the arresting criminals operating in targeted
likelihood that stolen property is returned to areas.
the owner and that criminals are held
accountable. e Priority properties will receive an enhanced
response from Alberta RCMP's Forensic
e As appropriate, more innovative tools can be Identification Services unit.

deployed that will help police identify and
arrest criminals operating in the area.




SIMPLE STEPS FOR PROTECTING YOUR

HOME FROM THEFT

Jennifer Kee knows there’s a growing
concern among Albertans of their homes
being targeted by petty criminals. She has
heard these concerns in the many
community engagement and crime
prevention group meetings she’s
presented to in the last year as an Alberta
RCMP Community Engagement and
Outreach Specialist.

She also plays a critical role in Project Lock
Up, Alberta RCMP’s latest initiative as part
of its overall Crime Reduction Strategy
launched early last year.

We spoke to her about the initiative, her
role and what Albertans can do to keep
their home safe from criminals.

i1

What is Project Lock Up?

Early last year, Alberta RCMP launched its
Crime Reduction Strategy which focused
onidentifying and arresting repeat
offenders who we know are responsible
for alarge majority of crime in the
province, especially when it comes to
property theft. Project Lock Upis an
initiative designed to respond to the other
side of the coin: the repeat victims of
property crime.

How does it work?

The RCMP and its partners like the
Sheriffs, Community Peace Officers, Rural
Crime Watch and Citizens on Patrol will
increase patrols in the hardest-hit places.
In addition, citizens who have been
repeatedly victimized by property crime
will receive a more personalized response
from the RCMP.

What is your role in Project
Lock Up?

| am one of the leads in providing that
personalized response.

Once we've identified the people who've
been hit hard by property crime, | schedule
avisit to their homes and businesses.




During the visit, | try to learn more about
what happened and provide them with
additional safety recommendations to help
prevent future break and enters. In some
cases, | will do a full CPTED assessment
(Crime Prevention Through Environmental
Design), which is a crime prevention
approach that looks at how to change your
environment to more effectively deter
criminal activity.

| also give the people | visit a safety
checklist to help them build sound crime
prevention habits and a property marking
device to help them recover stolen
property if they are targeted again.

Lastly, | let them know that the area will
receive an enhanced police response and
advise them of some of the things they can
do to help with that.

| want Albertans to know
that they can count on the
RCMP - we are listening
to the communities we
serve. With the help of
our partners, Project Lock
Up enables us to respond
to the individuals who
have been affected most
by property crime.

Deputy Commissioner Curtis Zablocki,
Commanding Officer, Alberta RCMP

What are the common security
issues you see in people’s
homes and businesses? What
can they do about it?

The most common issue | seeis that
valuables are left in plain sight and not
enough lighting around the home or
business. You have to remember that most
criminals are looking for the easiest score
and do not want to be seen. Here's a few
simple tips.

Always, always, always, lock your home,
vehicles and valuables. Criminals want to
grab and go. The less time they have to
spend breaking into sheds and houses the
better for them.

Consider installing a motion sensor light
around your property.

Keep your property well-maintained to
keep your sight lines clear. Trim your trees
to six feet and shrubs to two feet to deter
criminals from using them as a place to
hide.

If you can't put your bikes, ATVs and other
tools in a locked shed, disable them in
some way.

Use a deadbolt with a one-inch throw and
a three-inch screw on your main door. A
chain is not enough. Make sure your main
doors are solid wood or metal.

Consider installing an alarm system or
surveillance camera and post signs saying
your home is being monitored



What are the main concerns
you hear from Albertans?

Many Albertans say they are concerned
about criminals coming into their home
while their family is inside. | can tell you
that is a very rare occurrence. 99 per cent
of criminals avoid confrontation and are
looking for an easy score. The best course
of action is to take your family to a safe
location and call 911 immediately to have
police officers dispatched.
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Project Lock Up is truly an
intelligence-led and
collaborative approach to
Albertans who have been
victimized by break and
enters. We find the people
who need the most
support and along with
our partners, work with
them to ensure they are
never targeted again.

Supt. Peter Tewfik, Officer in Charge of
Crime Reduction Strategies, Alberta RCMP
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What are the key things you would
want Albertans to know?

Everyone has arole to play in keeping our communities safe. | already talked about how to keep your

home and family safe. Here are some things you can do to help your community.

Get to know your
neighbours.

Offer to pick up their mail when they are

away and keep an eye out on their
property. The more you know your
neighbours, the easier it will be to spot
suspicious activity.

Get involved with your

local Rural Crime Watch

or Citizens on Patrol
chapter.

Not only will you get a discount on

property marking pen, you will really help

the RCMP by being its eyes and earsin
your community.

Call the police, no matter
how small.

Never hesitate to call the police with
reports of suspicious activity or crimes
that you may think are too small to report.
The information you provide may lead to a
bigger investigation. Trust your instincts! If
something doesn't seem right, it probably
isn't.

Make sure your kids know

your physical address and
J rural address, if you have

one.

Knowing your address and making sure
address identifiers are visible will really
help first responders in an emergency. If
911 is called, this is the first question they will
ask. Ensure that you have your address
posted inside your home and that it can be
read easily by your kids.

For more information on Project Lock Up and other crime prevention tips, please visit Alberta RCMP

online at youtube.com/rcmpalbertagrc or facebook.com/RCMPinAlberta.
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Tel: 780-439-7205
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Web: www.allso.com Web: www.allinsure.ca
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INDUSTRIAL SERVICE LTD.

Hard Chrome Plating & Tungsten Spray Specialists
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Edmonton, Alberta, Canada
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ROMANCE SCAMS

More than $22.5 million lost
Canadians were victimized financially, emotionally, psychologically and socially by

this scam. Catphishing through online dating continues to be a very lucrative and
seductive business for scammers.

TIPS

e Never wire or transfer money to someone you have not met. Look out for sob
stories, plans to visit the country to meet you and tales about family
emergencies.

e Do not share personal information like your home address or telephone
number on dating sites.

e Be wary of people who say that they are out of the country or can never meet
with you in person.

INCOME TAX EXTORTION SCAMS

More than $6 million lost

Due to nationwide reports about threatening telephone calls, texts and phishing
emails, this scam is one of the most prevalent around. While we are much better
at recognizing it, many still fall victim. There are also calls and email extortion
campaigns where people are being blackmailed, as well as prize scams that
fraudulently use CRA's name to swindle money from people.

TIPS

e CRA does not make threatening phone calls or request personal information
over the phone or by email.

e Delete texts and emails claiming to be from CRA, especially where they
request your SIN.

e Canadian government agencies do not accept payment in Bitcoin or through
gift cards.

ONLINE PURCHASE SCAMS

More than $3.5 million lost

Two spots down from last year, this scam is still one of the most diverse risks, as it
ranges from fake websites and free trial traps to purchasing counterfeit goods and
receiving fraudulent cheques from a buyer on sites like Craigslist.

TIPS
e Always shop on legitimate websites and use reputable payment portals.

e Never wire money to someone you do not know and be aware of offers that are
too good to be true.

e |If possible, do transactions locally and in person.




Monday - Friday

9802 90 Ave #2 08:00 AM - 05:00 PM
Morinville, AB
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4 EMPLOYMENT SCAM

More than $4.5 million lost

Holding its place from 2017, this scamis an ongoing problem for jobseekers,
even those using reputable employment sites. Scammers may send cheques
with a significant overpayment and request that you forward the excess money
to someone else. However, the cheque is fake and you will face the expense of
covering the costs.

TIPS

e Do your research on a company before accepting a job offer. Look out for
poor grammar, unrealistic salary offers and insufficient details about the
job.

e |f you did not apply for a job, then you did not get hired for one.

e Alegitimate company will not ask you to forward money for any reason or
pay an administration fee.

PHISHING

Losses Unknown

Phishing takes many forms - from fake invoices and online endorsements to
wire fraud. Fraudulent emails and fake websites that are created to deceive
the public into believing they are authentic, continue to be a huge problem.

TIPS

e If youreceive an email that looks and feels suspicious, contact the business
directly. Do not share personal information or click links if you have doubts
about the sender of the email.

e Only shop on legitimate websites. Avoid pop-up ads and impulse spending
online.

e Compare details of the invoice with your order. Implement payment
redundancies and educate your employees about these scams.
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SUBSCRIPTION SCAMS

Losses Unknown

Be wary of online advertisements and pop-ups promoting skincare and cosmetic
products, as well as weight loss and diet pills. Canadians have been enticed by fake
celebrity endorsements and the promise of a 'risk free trial', but end up falling into
subscription traps with large monthly charges to their credit card.

TIPS
e Read all the terms and conditions. Know when the free trial ends. Be wary of
websites where this information is not easily accessible.

e |f it looks too good to be true, it probably is. Contact BBB to verify the business
and see customer reviews.

e Look out for pre-checked boxes while placing your order. These may sign you up
for unwanted products and charges.

ADVANCED FEE LOANS

Almost $1 million lost

Scammers prey on people in a financial bind, especially if they do not qualify for
loans through reputable lenders. In most cases, they request an upfront fee to
secure a loan, but this is illegal in Canada.

TIPS

e |f acompany demands money to secure a loan, walk away.

e Be suspicious if a company guarantees a loan before doing a credit check.
e Check BBB for reputable lending organizations.

TECH SUPPORT SCAMS

Almost $1 million lost

Scammers may call pretending to be computer techs from well-known companies
like Microsoft or Apple. Others may send pop-up messages that warn about
computer problems. They will say they have detected viruses or other malware on
your computer and need you to give them remote access to your computer.
Eventually, they will diagnose a non-existent problem and ask you to pay for
unnecessary or even harmful services.

TIPS

e Never give control of your computer to a third party unless you know it is the
representative of a computer support team that you contacted.

e Legitimate tech support companies do not call out of the blue.

e Do not click on links in unfamiliar emails.
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What We Do

Property Management
New Home Construction
Business and Commercial
Home Renovations

nelro.com
15377 - 117 Avenue

Edmonton, AB

NATIONAL COMPRESSED AIR
Providing Innovative Solutions lo Customers on Evary Contineat . #2851

11128 261 Street
Acheson, Alberta T7X 6C7

780-960-6085




Losses Unknown

These scams may start with a knock on the door, a flyer or an advertisement. Door-
to-door solicitors offer quick, low-cost repairs and then take payments without
returning, do shoddy work, leave incomplete projects or create issues that
dramatically increase the cost of the job. One common hook is when the scammer
claims to be working in your neighbourhood on another project and has leftover
supplies.

9 HOME IMPROVEMENT SCAMS

TIPS

e Say no to cash-only deals, high pressure sales tactics, high upfront payments,
handshake deals without a contract and on-site inspections. Always get a written
contract with the price, materials, timeline and details about each person's
responsibilities.

e Check with BBB to see what other customers have experienced.

e Work with local businesses that have proper identification, licensing and
insurance. Confirm that your vendor will get all the relevant permits.

10 BANK INVESTIGATOR SCAMS

More than $2 million lost

It starts with an early morning phone call from someone claiming to be a bank
representative, law enforcement officer or an investigator and they tell you that
there is fraudulent activity on your account. They may ask for your credit card
details to cancel the transaction. Other times, the victim is told to call the number
on the back of the card, but the caller does not disconnect the call. The victim is
operating in a panic and does not realize they are still speaking to the scammer. In
some instances, the victim may even be asked to transfer funds to another
account for protection until the investigation is over or accept a deposit to later
transfer it to another account. However, the deposit is not real, and victims
transfer their own money to scammers.

TIPS

e Banks do not ask clients to participate in investigations or to transfer funds to
another account for safekeeping.

e Be wary of early morning phone calls claiming to be from your bank.

e Cryptocurrencies and investment fraud are also connected to this scam.

e Check BBB for reputable financial institutions and investment firms and only
invest what you can afford to lose.
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TELUS presents Crime Stoppers
with $10,000!

Thanks to the generosity of TELUS, Crime Stoppers will be able to continue to provide an
anonymous tip line and assist our law enforcement partners in providing valuable information
to help them stop and solve crimes. We are so grateful to TELUS for their support and for
sharing in our vision of safe communities- THANK YOU!

TANION

CRIME STOPPERS 10,000
TEN THOUSAND DOLLARS

* @& TELUS

Carey Frey, Vice-President & Chief Security Officer - TELUS; Vern Gunter, Director of Security - TELUS; Anna,
Program Manager - Crime Stoppers; Jerry, Vice-President - Crime Stoppers and; Shawn, President - Crime Stoppers.

GRIMIE |l
STOPPERS

-7 TELUS




YEAR IN REVIEW

Combined statistics from Edmonton & Northern Alberta in 2018
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Crime Stoppers continues to work with our
police partners, the RCMP and Edmonton
Police Service in providing valuable
information to assist in crime reduction
through: the seizure of weapons and drugs,
recovery stolen property, the arrest of
unlawfully at large individuals and the closure
of numerous cold case files.

In some cases, tip information leads to arrests
where police had no prior knowledge of the
criminal behaviour or the whereabout of
serious offenders.

With over 4900 tips received in the last year,
Crime Stoppers continues to serve Edmonton
and Northern Alberta, by providing
individuals with a safe and anonymous way to
share information about suspicious behaviour
or persons (see page 34 for more information
about tip submission).

AIB Financial

Our partner, Global Edmonton, helps us with 26
re-enactments a year - reaching hundreds of
thousands of people. The support of this
community-minded station is paramount to our
success!

Crime Stoppers is also able to provide rewards
to anonymous tipsters thanks to our friends at
ATB Financial.

Our mission is simple - assist our partners in
law enforcement and provide a safe and
anonymous place for tips to be submitted.

We provide this valuable service thanks to our
donors, both individuals and corporate
sponsors. Crime Stoppers is completely
privately funded, and we rely on this support to
help stop and solve crime.

If you'd like to help us, please consider donating
online at crimestoppers.ab.ca/Edmonton or
check out page 49 to send your contribution by
mail.

Globab
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The month of April is tax season in Canada and
often for many people, it’s a time for spring
cleaning. If piles of old documents do not bring
you joy (also known as the Marie Kondo
decluttering routine), take a moment to consider
what to keep and for how long before you purge.

In today’s world, tossing personal documents in
the garbage is no longer an option. To prevent
identity theft, it is recommended that documents
are shredded and disposed of and electronic
copies are kept securely.

But what does one need to keep and for how
long?

Crime Stoppers and our partners at the HGA
Group offer the following tips for safeguarding
your personal information and guidelines for
what documents to keep.

Once filed, you can keep digital copies and shred the printed ones. If you prefer your
paper copy, keep it somewhere safe. These must be kept for seven years. Any
corresponding information for your personal tax returns must also be kept for seven
years.

titles, deeds, and contracts for sold properties, including legal documents connected to the sale
year- end bank statements that aren’t for tax purposes can be shred after seven years

income tax returns and related documents

bank statements and pay stubs

« medical records and bills (in case of disputes)



social security statements

annual insurance policy statements
retirement plan statements (RRSP, RESP, etc.)
current contracts for rentals, leases or loans
active memberships, employee benefits, and
utility contracts

marriage license

birth and death certificates

divorce certificate

social security cards or proof of SIN numbers
wills, living wills, and powers of attorney

ID cards

valid passports

pension plan documents

business licence

insurance policies such as home, auto and life
(these are good to keep even if your company
has digital copies - in case of discrepancies)
securities and trade confirmations

repaid loan or mortgage documents

vehicle loan documents

appraisals and receipts for valuables

military service records

educational diplomas, degrees and
transcripts

documents related to a legal conflict or claim
like a vehicle collision, since legal action can
be taken up to 10 years after the incident

credit card bills (unless you need
something on your statement for tax or
business purposes or for proof of
purchase, these can be shredded after 45
days)

brokerage and mutual fund account
monthly statements/periodic trade
confirmations (taxable accounts): hold on
to your confirmations until the transaction
is detailed in your monthly report. For tax
purposes, flag a month where a transaction
occurs, because you may need to access
this information in the future. Otherwise,
you can shred monthly statements as new
ones arrive, but keep your annual
statements until the sale of each asset
within the account occurs and for seven
years thereafter, in case of an audit.

Accounting | | Consulting
Tax | | Law

Wealth | —— — ~

— — —_|lnsurance

MarketlngIG R O U PIMedua

All of your professional services in one place.
www.HGAgroup.ca
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Calibre
Production
Operators Ltd.

; :
Cliff Smith

Serving the Oil & Gas Industry Since 1983

Po Box 279 Tel: 780-796-3787

Bruderheim, AB
TOB 0S0 E-mail: Calibre08@shaw.ca




87 riesen Accounting

YOUR TAX SPECIALISTS

KEVIN BUHLER

| Phone: (780)928-3277
Cell: 926-6294 Fax: (780)928-3211
jkevin@telusplanet.net TOLL FREE: 1-888-928-3299

10013 - 101 Ave Box 330 La Crete, AB TOH 2HO

Carmangay Colony

. Box 40
| Carmangay, AB
TOL ONO

B 403-643-2456




HAVE INFO
ABOUT A CRIME?

Crime Stoppers exists primarily as a means I AL K

of collecting information from the public -
anonymously. Tipsters contact Crime
Stoppers by phone or online through the
p3tips website or by downloading the app.

When you use any of these methods, you W E B AP P

will be given a unique tipster number. This
number should be kept secret and
recorded, as it is how you will be able to
follow up on your tip to either add
additional information or check to see if
there was a reward.

Crime Stoppers takes the information given by the tipster and distributes it to the appropriate
law enforcement agency (i.e. to the Edmonton Police Service in Edmonton and the RCMP in
Northern Alberta).

We do everything we can to protect your anonymity because we know that by disclosing
imFortant information about a crime, having your identity revealed might put you at risk. The
only time your anonymity may be open to challenge is in the following situations:

e Acall to Crime Stoppers made with the intention of “furthering criminal activity or
interfering with the administration of justice”. A party who is guilty of a crime cannot use
Crime Stoppers to try to divert the blame onto someone else. Crime Stoppers cannot be
used to try to “frame” an innocent person.

e There is evidence that disclosure of some or all of a tip is necessary to establish
someone’s innocence.

o Atipster havinﬁ received the benefit of full legal advice may, for his or her own reasons,
elect to waive the privilege.

¢ Afull and more detailed explanation of these principles can be found on the Canadian
Crime Stoppers website - canadiancrimestoppers.org.

If the tip information helped the police make an arrest, the officer on the file will submit a form to
the Crime Stoppers board stating this. The board meets monthly to review the solved cases and
detgrmineha I]’celward amount (between $50 and $2,000) for the tipster. At this point, a note is
made on thefile.

NI R R~ TP~



To check whether your tip has become ehﬁlble for areward, you must call the tipline (1-800-222-
8477) and provide your tipster number. The call taker will check to see if a reward has been
authorized for that tip.

Crime Stoppers works with ATB Financial to distribute the tip rewards. If your tip received a
reward, you will be able to choose any ATB branch in Alberta to pick up your reward. The branch
will prepare an unmarked envelope with cash. You can walk into the branch, simply provide your
tipster number, and walk out with the money. Your tiEster number is the only information they
ask for - another reason why it is important to keep this number secret so that no one else can
pick up your reward.
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HELPING
PEQDLE
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You don't need a policing background to become a member of the Edmonton Police Service.
Every year we hire people from a wide variety of backgrounds. They all have different educational
backgrounds, career paths, and reasons for joining. But the one thing they do have in common is
the desire to serve the citizens of Edmonton.

If you're looking for an exciting career full of purpose, variety and lifelong learning ask yourself:

WHAT’S YOUR INSPIRATION? Visit JOINEPS.ca
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MICHAEL J.
PUCYLO

Personal Injury Lawyer

K

MILLER THOMSON LLP
COMMERCE PLACE

10155 - 102 STREET, SUITE 2700
EDMONTON, AB T5J 4G8
CANADA

T 780.429.9789
F 780.424.5866
E mpucylo@millerthomson.com

MILLERTHOMSON.COM

4 Y ] ked
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Motor Co.
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GLASS LTD.

» Sealed Units COMMERCIAL « RESIDENTIAL
— Hinton
106 Macieod Are
o80) 865-2061

- Mechanical Insulation

- Insulation Blankets

- Fire Protection Specialties

- Electrical & Instrumentation

THOMAS

GROUP of COMPANIES
1115 55 Ave. N.E.
Calgary AB
T2E 8WH1
p-403-275-3666
f. 403-276-3690

Suite 111, 15 Circle Dr.
St. Albert, AB
T8N 3Y7
p.780-486-0606

f. 780-486-0662 SAFETY 24/7
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NORTHGATE ELECTRIC
(G.P.) LTD.

* Service & Maintenance
* Computerized Fuelling Systems
« Commercial, Rural, Residential

Todd Gorman, owner
Master Electrician

Phone: 780.835.2793
Fax: 780.835.3005

Phone: 780.538.4056
Fax: 780.539.1466

24 HOUR
12625 - 99 Street 10604 - 101 Avenue
EMERGENCY Grande Prairie, AB Fairview, AB
SERVICE T8V 524 TOH 1L0

780.814.6356

toddg@northgateelectric.ca www.northgateelectric.ca

SHOPPERS

DRUG MART

171 - 31 Southridge Drive
Okotoks, AB
T1S 2N3

TAR:N
ﬁ.ﬂ\f# ; E403-995-3798
Juzll U

MARKLAN BOTTLE DEPOT

e Accurate Counting
¢ No Sorting Required

- Bottle Drive Experts

e Pick-Up Service from Hotels,
Restaurants, Schools and Lounges

OPEN 7 DAYS A WEEK

MON - SAT 9:00am - 5:30pm
SUN 10:00am - 4:00pm
HOLIDAYS 10:00am - 4:00pm

Glenmore Inn Plaza
2842 Glenmore Trail SE

Awmple
Ogden Rd. e Calgary pﬂ"é“‘?

403-236-8131

We Accept AU Types Of Battles & Cane

Vantage Tech

@ Consulting

227 Whispering Woods
Terrace, RR 10 Calgary
Phone: 403-605-5951
Fax: 403-245-4413

417 50 St.
Edson, AB
T7E 1C5

780.723.4617

BRaLrTEK

Industrial Supply LTD.

780-465-9000

3635 - 78 Ave. Edmonton, AB




(780)875-s348
4114 - 50 Avenue, Lioydminster
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CENTRAL TAXI

ALBERTA LTD.

ALooisn

24 Hour Service

Deliveries - Stand By

Service

Boosting Available Liquor

Deliveries Passes
Available

780-632-6822
Chuck Banack

5005 - 47 st. Vegreville

COUNTY oF

kAU o 19

5015-49Ave. St. Paul, Alberta
ToA 3A4

Phone: 780- 645-3301
Fax: 780- 645-3104
ngs: 8:20am - 4:30pm

&Ly
o

All Types Of Vehicles Repaired & Refinished

780 672-5203

What a Couple of great reasons
for planning ahead

. - “Protect your sweetheart from tomorrow's hardships by making
your own funeral and cemetery arrangements today.
To find out mare abott this responsible and

loving gesture call for your FREE copy
of “A Guide to Planning Ahead

780-467-0971

™ GLENWOOD MEMORIAL GARDENS
W 2 FUNERAL HOME

62356 Range Road 232, Edmonton

{eoross from Selisbury Green House)

www.glenwoodmemorial.com

Z ERICSSON-LG@
Elite Partner

LEVITON

Certified Installer

AVAYA | NQRTEL

ALGARY
ELEPHONE &
N
PHONE: (403) 252-6999

www.calgarytelephone.com
service@calgarytelephone.com
« Installation * Service * Repair * Commercial * Residential
« Business Telephone Systems * VOIP & Voicemail Systems ¢
« Telephone Cabling * Computer Network Cabling *
« Fiber Optic Cabling * Headsets *

PERRY ALLEN

5305 1A Street S.W., Calgary, Alberta T2H OE5 * FAX: (403) 252-5599
Certified Communications Electricians

Cell (780) 918-9423
Tel (780) 463-7981
Fax (780) 463-7967

Lorenz Ehrlich
lor.e@telus.net

RO

CONSTRUCTION LTD. 5718 - 75 Street NW

Edmonton, Alberta

“The Construction Professionals” T6E 5X6

koyal Canadain Legion

9317 Huggard St.
Fort McMurray, AB
TOH 1C4

| S/DS FLECTRIC

403-346-2147

9b 7483 50 Ave. Red Deer, AB T4P 1M5
www.sidselectric.ca

701 Patricia St.
Jasper, AB
TOE 1E0

Eric Gardener Trucking Ltd. o/a

EGT SAND & GRAVEL

Crushed Gravel - Screened Rock
Sand - Pitrun - Fill Dirt — Trucking and Delivery

PHONE: (780) 721-9669

Pit located near Wabamun, Alberta




Academy of Learning
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Meet Jennifer Avery. She’s married with three kids. She owns and operates two Academy of Learning Career
College (AOLCC) franchises in Alberta, Canada. She’s a big networker and is heavily involved in her community.
In her spare time, she enjoys watching her children play sports, she participates in the Air Cadets, she likes to go
hiking in the mountains with her family, and she looks forward to date nights with her husband. A few times a year,
she enjoys a day at the spa or a girls’ night out with her friends.

When I think about what a successful franchisee looks like, my mind goes straight to Jennifer Avery. She
isn’t the biggest AOLCC franchisee in terms of number of units, total revenue, or total students enrolled. While
Jennifer is doing relatively well in those important metrics and she is always growing, what draws my mind to her
when thinking of “success” has entirely to do with the story that brings her to where she is today, where she plans
on going in the future, and her tremendous work ethic.

Let’s start with Jennifer’s childhood. Her parents were hard working farmers. In addition to farming, her father was
a welder by trade and her mother was frequently involved in different multi-level marketing businesses. In short,
Jennifer learned froma young age that a person needs to work hard to get what she wants.

Jennifer graduated from high school in 1990 in Ste. Anne Manitoba. She met her husband, Kelvin, in 1991 and
together they moved to Airdrie, Alberta, in 1993 where they eventually got married in 1997. For the first 5 years in
Airdrie, Jennifer worked in a factory building motor control centres. She gave birth to her first son in late 1998.
While on maternity leave with her newborn, she decided to further her education. She learned about government
funding available to pay for her post-secondary schooling and decided to try out AOLCC in Airdrie. She had heard
about AOLCC through some personal friends who happened to own the location in Airdrie.

While attending AOLCC, Jennifer also took a job driving school buses in her local school district. She would
continue driving buses on a regular basis until 2015 (actually, if you ask her about it, she may chuckle and admit
that she still drives as a fill-in once in a blue moon).

She graduated from AOLCC with a Diploma in Microcomputer Business Applications in early 2000. Before she
even graduated, she was hired at the Airdrie Campus to provide support to the other students as a Facilitator. She
worked there until 2002 when she decided to take a crack at going into business for herself through a multi-level
marketing (MLM) firm from 2002 to 2005. Her reasoning for getting into business at that time was to be able to
generate some income for her family while she raised her kids. Yes, that’s kids, plural, because in 2001 she gave
birth to a second son and in 2002 she gave birth to a daughter.

In 2004, Jennifer got into politics. From 2004 to 2007, she was the Deputy Mayor for the Town of Irricana. In
2006, she became a founding Board Member ofthe Canadian Badlands with Travel Alberta. She was a Rocky View
School Division School Board Trustee from 2007 to 2010. All of this while running her small MLM business and

raising a family.

In2011, she took a position back at the AOLCC Airdrie Campus, this time as Campus Director. While there, she
learned the ins and outs of managing an AOLCC Campus. Eventually, though, Jennifer’s entrepreneurial mind
began to itch. Ultimately, she decided she wanted to be in business for herself.




She started looking at her options and decided s he wanted to purchase an AOLCC Campus. She believed
that, for her, buying an existing location was the right choice.

In late 2014, she became aware of an opportunity to purchase the AOLCC Campus in High River, Alberta. She soon
left her post in Airdrie and began negotiating a purchase agreement with the previous owner. In March, 2015, she
finalized the purchase and entered into a Franchise Agreement with the franchisor.

In the summer 02016, Jennifer took advantage of another opportunity. The previous owner of the AOLCC Campus
in Brooks, Alberta, was looking to sell her business. In July the sale was finalized and Jennifer acquired her second

territory.

As of the writing of'this article, the High River campus has twice as many students and the Brooks campus has six
times as many students as they did when Jennifer took over each location. These turnarounds are clear testament to
Jennifer’s hard work, dedication, time and attention to the business.

That isn’t to say everything has gone as smooth as butter. Jennifer has faced challenges. Negotiating the
purchase of her first location was stressful and involved many stakeholders. Furthermore, growing from one
location to two locations made her realize that she can’t do everything herself anymore. She’s had to hire staff and
let go of some of the responsibilities she previously enjoyed.

When asked what makes her successful, Jennifer had this to say: “I believe I am successful because I truly
believe in and have the passion for changing people’s lives and giving our clients hope for a better life, self~-worth
and that everybody should have the opportunity of education. I have truly an amazing husband, children, family,
friends, and staff who have the same drive and passion as I do. They really want to see me succeed and will do what
it takes to help support me and get the job done. We are very involved in the communities where our schools are and
that is great because those communities want to see businesses giving back.”

It should be no surprise that the franchisor has been and continues to be urging Jennifer to open additional locations.
She assures me that she plans on it.

Academy of Learning

cC A R E E R c O L L E G E

Academy of Learning Career College Franchisee Owner Jennifer Avery

www.academyoflearning.com

High River Campus (403) 652-2116

Brooks Campus (403) 793-2294




Fraud:

RECOGNIZE, REPORT
AND STOP IT!

Beware of Extortion Scams

N gy py

Extortion scams refer to any person who
unlawfully obtains money, property or
services from a person, entity or
institution through coercion. Scammers
come up with new reasons why you
urgently need to pay them money.




EMAIL EXTORTION SCAM

What is it?

A new extortion scam is threatening consumers that a video containing
explicit adult content will be made public if they do not pay a fee via bitcoin
immediately. Consumers are receiving emails from scammers citing a
password that they are currently using or previously used as proof that
they have hacked their computer while they were visiting a pornographic
site and as a result, access to the webcam was gained and all proceedings
were recorded. To prevent any humiliation, scammers urge victims to pay a
"confidentiality fee" by bitcoin or the video will be shared with all family
members, colleagues and friends.

Current reporting to the Canadian Anti-Fraud Centre (CAFC) indicates that
this is a scam email attempting to extort consumers into paying the
requested ransom and that no actual video exists. Reporting also suggest
that the passwords being cited have been obtained from previous data
breaches.

Warning Signs:
HOW TO PROTECT YOURSELF

Change your passwords regularly - especially if you've been involved in
adata breach.
Although not a guarantee, consumers may search their email address to

confirm possible involvement in a previous hack or

breach: https://haveibeenpwned.com/

Keep anti-virus programs updated and run checks routinely.

Beware of unsolicited emails demanding personal information or
immediate payment.

If you've been involved in a data breach, contact the credit bureaus to
place fraud alerts on your identity.
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Em'é'kbé’nizy Shut-Down S{réfén’is
Control Valves
Chokes

www.streamflo.com

www.masterflo.com




ITUNES EXTORTION SCAM

What is it?

iTunes gift cards are vastly used by consumers to purchase music and
movies. The CAFC has seen an increase in complaints where fraudsters
request payment through the purchase of iTunes gift cards.

In 2016 alone, the CAFC has received 46 complaints involving the use of
iTunes gift cards as payment with losses totaling $85,041. The most
common approach reported has fraudsters impersonating the real Canada
Revenue Agency (CRA).

Consumers receive a call or text message claiming that they owe "back
taxes" as the result of an audit. The payment must be made immediately to
avoid a fine. However, the recipient is told that the outstanding warrant
that can be avoided if the payment is made promptly. In many cases,
individuals are told they will be deported if the taxes are not paid right
away. Consumers are instructed to purchase and activate iTunes gift cards
and provide the codes back to the fraudsters.

Warning Signs:
HOW TO PROTECT YOURSELF

If you are asked to pay for any service or product with an iTunes gift
card,don'tdoit, it's ascam.
Ask yourself why the CRA would be asking for payment through an

iTunes gift card over the phone or text message when they already have
you on file as a taxpayer.

Contact the CRA to confirm that you in fact owe back taxes, or are
entitled to a refund, before providing any personal or banking
information.

More information about fraud scams involving the CRA.
(http://www.cra-arc.gc.ca/scrty/frdprvntn/menu-eng.html)
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Town of
l Sexsmith

Workmg to Protect Our Youth

AIRWAYS E ' \
RS ‘ 2 v -

403-948-0023

#4 43 East Lake Cres.
Airdrie, Alberta T4A 2HS

www.fairwaysdrywall.com

. Country Haven Kennels Ltd.

Gunther & Myrna Chwalek
Phone # (780) 621-1631

Box 6323
Drayton Valley, AB

Cell # (780) 542-0721

www.countryhavenkennels.ca
myrna@countryhavenkennels.ca

-Anonymous

Shamrock
Farming

Box 399
Bow Island, AB TOK 0G0

403-545-6843

MILLWORK % GENERAL CONTRACTING 4 PROJECT MANAGEMENT

LIGNUM INTERIORS INC.

BRUCE GATZSCH

X 4

SUITE 202, 1608 - 17th AVE. SW
CALGARY, ALBERTA T2T OE3
E-MAIL bruce@lignuminteriors.com

BUS (408) 229-3144, #3
FAX (408) 244-0056

SCARBORO VILLAGE '
CELL (403) 899-9948

10203 104 Avenue
Westlock, AB T7P 1L3

\orcuard

Real Estate Potential. Realized.

Suite 1100, Scotia Place, 10060 Jasper Avenue
Edmonton, Alberta, T5J 3R8

780.421.8000

MORGUARD.COM

780-349-4204

‘ Custom Countertops ji

Installations Available. Renovations & New Homes.

Camplate nange of countar surfoces - Lamingta « ianite « Guarz

1 mote than 400 calors & finkhes

See our website for complete color & finish listing
Or visit our 1200 Sq Ft. Showroom.,

www.pfcustomcountertops.com
10417 - 174 Sheet, Edmontan, AB




RANDSOMWARE - CRYPTOLOCKER

What is it?

Ransomware is malware that restricts access to infected computers and requires
victims to pay a ransom to regain full access.

The malicious software is being spread through email attachments. Once opened,
CryptoLocker installs itself to the home or business computer and encrypt a variety of
file types such as images, documents and spreadsheets. The malware searches for files
to encrypt on all drives and in all folders.

Once the malicious software is installed on the computer, a pop up appears claiming the
files are blocked and that the data will be lost unless the private key is obtained from
the scammers. To obtain the private key, a ransom payment in the amount of $300.00 is
demanded to be paid by Bitcoin, UKash, Green Dot or other digital payment systems.

The user is given approximately 72 hours before the private key is destroyed and the
files are lost forever.

Once the malware has encrypted files on a victim's computer there is no way to decrypt
them without the private key and by paying the ransom there is no guarantee that the
files will be decrypted.

Warning Signs:
HOW TO PROTECT YOURSELF

Never send money to "unlock" a computer.

Businesses should have an "emergency preparedness” cyber security plan in place.
Businesses should independently verify any attack with their internet service provider
or a computer repair professional.

Never click on a pop up that claims your computer has a virus, if you cannot access

anything on the computer beyond the pop-up screen your computer is infected.

Avoid opening email and email attachments from unknown sources, especially .zip files.
Ensure your anti-virus software is active and up to date and regularly schedule scans to
search and remove already existing malware.

Keep your operating system and software up to date.

Make regular backups of important files.

Be vigilant against clicking on links within emails.
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STRAIGHTLINE

Towing & Auto Center

2494 Hour Emergency BB ——
Towing Service #
CAA/AMA
e 1 Tandem e 2 Flatdecks
= 1 Wrecker = Lock-outs
= Accident Recovery
= Boosting ® Winching

e Scorpion Sprayed In Truck Box Liners o
= We are a Crackmaster Dealer l 780 639-3377

1202 8 Ave., Cold Lake - 78 0-594-3400

Clair Weltzin
Owner/Service Tech

CLEAR FLOW SERVICES LTD

Hydrant & Backflow Specialists
123 Sandalwood Place NW
Calgary, AB T3K4B5
T:403-275-4424 (C:403-561-2782
E:hydrantkeeper@yahoo.com
W:clearflowservices.com

On Call 24/7
365 Days a Year!

780.988.0377

mmmthWMMm
et senvice mes g ey

NEW YORK FRIES

NYF

‘Settin’ the Pace”

4500 106 Ave. SE
Calgary, AB
T2C 227

403.236.5600

4607 B Marlborough Dr. NE
Calgary, AB
T2A 274

www.rdlsouvenirs.com

Sports Ltd.

:
.

* Re-Loading Equipment
* Fly Tying Supplies
* Fishing & Hunting Supplies

T

{250-763-8033

<\ Fax: 250-763-8128
337 Banks Rd.. Kelowna V1X 6A1




WHAT TO DO IF
YOU ARE A VICTIM

@ ®© 606 0 oe@

Gather all information about the fraud. This
includes documents, receipts, copies of emails
and/or text messages.

Report the incident to your local law
enforcement. This ensures that your police of
jurisdiction are aware of what scams are
targeting their residents and businesses. Keep
alog of all your calls and record all file or
occurrence numbers.

Contact the Canadian Anti-Fraud Centre toll
free at 1-888-495-8501 or through the Fraud
Reporting System (FRS)
(http://www.antifraudcentre-
centreantifraude.ca/reportincident-
signalerincident/index-eng.htm)

Report the incident to the financial institution
where the money was sent (e.g., money service
business such as Western Union or
MoneyGram, bank or credit union, credit card
company or internet payment service
provider).

If the fraud took place online through

a dating website, be sure to report the incident
directly to the website. These details can be
found under "report abuse" or "report an ad."

Victims of identity fraud should place flags on
all their accounts and report to both credit
bureaus, Equifax
(http://www.consumer.equifax.ca/home/en_ca)
and TransUnion (transunion.ca).

Canadian Anti-Fraud Centre
http://www.antifraudcentre-
centreantifraude.ca/index-eng.htm
Toll-free: 1-888-495-8501

Competition Bureau of Canada
http://www.competitionbureau.gc.ca/
Toll-free: 1-800-348-5358

Financial Consumer Agency of Canada
https://www.canada.ca/en/services/
finance/fraud.html

Toll-free: 1-866-461-3222

Better Business Bureau
http://www.bbb.org/bbb-locator/

Beware of Recovery Scams. Victims of
fraud are often targeted a second or
third time with the promise of
recovering money previously lost.
Always do your due diligence and never
send money to recover money.

Stay current. Advise the CAFC, financial
institutions and law enforcement of any
updates.

Be pro-active. Educate family, friends,
neighbours and co-workers on mass
marketing frauds. You may prevent
someone else from becoming a victim.
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780.91 3.6505 CONSTRUCTION & ELECTRICAL

jeffhughes720@gmail.com

For ALL your plumbing needs!

Residential | Furance Replacement | Renovations | 24 Hour Service calls
In-floor Heating | Drain cleaning | Hot water tank replacement

www.turneronconstruction.ca
600 Rampage Cres. Red Deer, AB

CASING GAS/SOLUTION GAS
COMPRESSOR PACKAGES
VAPOUR RECOVERY UNITS
NATURAL GAS BOOSTERS
AIR & GAS DRYING:

- Distributors for
Van Air/Gas Systems

» Absorbent Desiccants
» Heatless Regenerative
Matural Gas Dryers
» Pipelina Dryers
» (Gas Filtration
Parts available for all makes

“BIG IN SMALL COMPRESSION" and models

) PARTS AVAILABLE FOR:
24 Hour Parts & Service «coken  +Knox + Ford

* | eroi Westem * Tamrotor

1-866-955-’52“ + Kubota * Gemini + Hy-Bon
Leduc Office: RErhinint
6227-41 St Leduc, AB T9E OV7 &Qﬂlmv ﬁgf@ﬁ

Ph: (70) 086-5065 Fx (TA0) 086713 mnnn e "’*

Branch Office: U w e

34 Boundary Rd SE
Redeliff, AB T0J 2P0

(403) 548-7886

o STURGEON /”””‘”MZ

¥4

/\" H
- l
C

- Www.sturge@ncounty.ca

' 5012 50 Avenue
: :@:@mumg Alf@ll. m s Ponoka, Alberta

e T4J 1R9
NS
>y

.687.2180" . NS LERLYE

"r:_

8l R-pER VERtufts

Il Box 74 Site 3 RR1
Strathmore, AB T1P 1J6

403-934-7790




CRIMESTOPPERS
NEEDS YOU!

Our work helps police in obtaining valuable information about
the whereabouts of unlawfully at large individuals, stolen
property, illicit drugs and illegal weapons.

Please consider a donation to help Crime Stoppers, prevent and
solve crimes. Donate online at crimestoppers.ab.ca/edmonton,
by calling 780-421-1122 or by mail with the card below. All
donations are eligible for a tax receipt!

FOR YOUR SUPPORT!

DONATION CARD

Please pull out this page and send back to:

Crime Stoppers Association of
Edmonton and Northern Alberta
P.O. Box 76089

Edmonton, AB TGH 5Y7

NAME:

ADDRESS:

CITY: POSTAL CODE:
E-MAIL: PHONE:

METHOD OF PAYMENT:

CHEQUE VISA | |MASTERCARD
AMOUNT: CARD NUMBER:
EXPIRY DATE:
SIGNATURE:

For office use: Cheque #/Authorization #



Hugh C. Neilson
Professional Corporation

Suite 2200
10020 100 Street
Edmonton, Alberta
T5J ON3

Advanced Fire Protection Services Ltd.

*Fire Alarms * Emergency Lighting
*Fire Suppression * Fire Extinguishers

/ \ Ken Stewart
5204 49 Street 12223,67 Street

Wetaskiwin, Alberta ) Pl;g‘one 780, 7777‘73“:§8
TOA 1H7 ! Offlce 780 473810

/ Fax Y SoVaz 3840\
780-352-6887 /)

Canada Place Dental
Fam|ly & Cosmetlc Dentlstry
( ating Be: mile

WWW. downtowncanadaplacedental com
Box 54024
Derrtas Gore RPO Village Square}

7 Calgary, AB
9828 101A Ave. T1Y 6S6

Edmonton, AB T5J 3C6

403-735-1997

H&R BLOCK" "NDUSTRIES

A Division of 825319 Alberta Lid.

INDUSTRIAL INSULATION

Owner/Operator EdSoni, AE.
JSourm’,wnm; Insulator Phone: ’780.723.7243 Journ((;yman Insulator
= teve Fish Fax: 780.712.7471 erry Asselin
5042 50 Ave VegreVl"e, AB Tgc 1 qu Cell: 780.712.3907 email: shear@xplornel.ca Cell: 780.712.2968

The Genuine. The Original. 11703 - 160 Street
Ay | 403.228.3034
N 4303 11 St. SE

Calgary, AB T2G 4X1

Website

el edlm-;ales@overheaddbor STAFFmG ~




Rental Bus

916

Box 3179 Spruce Grove, AB T7X 3A5

Rental Bus Lines is Alberta's only
Authorized Dealer of Lion Bus Sales

Y
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Proud Partner of Crime Stoppers



